List of the support to the impact of COVID-19 outbreak

Individuals

Benefits

Eligibility

Name of Support

Details of Support

Contact

Single—parent
households

Temporary special benefit for low—

income/single parent households

¥50,000-
per child

The benefit will be paid to support the single—-parent households who have
difficulty due to the effects of COVID-19.

MHLW Call Center
0120 - 400 - 903
Child Medical Care and Allowance

Subsection, Children and Family Section
03-5307-0785

Those who cannot pay
the rent

Housing Security Benefit

If you have lost or may lose your housing due to income decrease as a result of having left a job or
closed your business, the benefit will be paid. Support for reemployment will be also provided. (Need
to satisfy the requirement such as income, assets and job searching. There is the limit of the benefit.

)

Self-Reliance Support Desk
03-3391-1751

Members of National
Health Insurance

Injury or Sickness Benefits

For those who suffered or suspected suffered from COVID-19 and are unable to work because of that (and
those who receive salary ), the injury or sickness benefits are paid.
(Be sure to contact in advance!)

National Health Insurance Benefits
Subsection, National Pension Section
03-5307-0328

Members of Medical
Care Insurance for Older
Senior Citizen

Injury or Sickness Benefits

For those who suffered or suspected suffered from COVID-19 and are unable to work because of that (and
those who receive salary ), the injury or sickness benefits are paid.
(Be sure to contact in advance!)

Tokyo Metropolitan Association of Medical
Care Services for Older Senior Citizens
0570-086-519

Guardians of public
elementary and junior high
school students

School Expense Subsidy

A part of school expenses (school supplies, lunch, etc.) are supported. (There is the income limit.) *If
your income has decreased suddenly, please contact them.

School Affairs Section
03-5307-0761

Those whose work was
suspended and who did
not receive leave
allowance

Support fund or allowance for

the leave forced to be taken

under the COVID-19 outbreak

80% of your salary
before your work was
suspended or 11,000

yen (max. per day)

If your workplace has closed down due to the impact of COVID-19 or the
preventative measure, the allowance will be paid to those who did not receive
leave allowance from your workplace.

The above information is as of May 1, 2021. Please check update information at the websites.

Call Center for Support Fund or Allowance
for the Leave

Ministry of Health, Labor and Welfare
0120-221-276



https://www.mhlw.go.jp/stf/newpage_11456.html
https://www.mhlw.go.jp/stf/newpage_11456.html
https://www.city.suginami.tokyo.jp/guide/shien/shien/1004862.html
https://www.city.suginami.tokyo.jp/shinseisho/kokuho/kokuho/1059928.html
https://www.city.suginami.tokyo.jp/news/r0206/1060316.html
https://www.city.suginami.tokyo.jp/guide/kyoiku/gakko/1004741.html
https://www.mhlw.go.jp/stf/kyugyoshienkin.html
https://www.mhlw.go.jp/stf/kyugyoshienkin.html
https://www.mhlw.go.jp/stf/kyugyoshienkin.html
https://www.mhlw.go.jp/stf/kyugyoshienkin.html

Eligibility

Name of Support

Details of Support

Contact

Temporary Loan Emergency Funds

Up to ¥200,000- |One vear

- Deferment period: Within

- Repayment deadline: Within

For those whose income has decreased as a result of
having left a job or closed your business due to

Life Support Section, Suginami Social

Those who have two years T COVID-19 and who need an urgent and temporary Welfare Council
] difficulty due to closing ¥200.000- | Deferment period: Within {151 to maintain your living (Be sure to contact in 03-5347-3134
oan business or Temporary Loan Total Support ¥150,000- f t’ one year advance!)
Funds for single orm(\)/\;g ol Repayment deadline: Within '
unemployment — 0 NGRS
City exempts issuance fees for a copy of residence certificate, a seal registration certificate and a resident tax certificate to [Residents Subsection/Taxation Subsection
apply for the loans. »*Certificate issuance service at convenience stores is not applicable. 03-3312-2111
Delinquent Premium Clearance Subsection,
Payment of Resident Tax Taxation Section
03-5307-0634 / 0636
Payment of motor vehicle tax ggityeor ’\(/)I%ti%%oélga—ul\g%tgr vefiele Tax Gal
Those who have Tax Affairs M ¢ Subsects
difficulty in paying taxes [Payment of light motor vehicle |You can consult about delay of payment (postponement of the due date) if your have difficulty in Tgiationangoti%r;wagemen ubsection,
such as resident tax and [tax paying the taxes due to income decrease or some damage. Please contact the section in charge. 03-3312-2111
real-estate tax
Payment of Metropolitan Tax Suginami Metropolitan Tax Office
such as real-estate tax 03-3393-1171
Grace

Payment of national tax such as

income tax

National Tax Agency Tax Consultation
Center
0120-948-271

Those who have
difficulty in paying Older
Senior Citizen Support
Insurance and National
Pension premiums

Older Senior Citizen Support Insurance
Premiums

National Pension Contribution

You can consult about delay of payment (postponement of the due date), installment payment or
exemption if your have difficulty in paying the premiums due to income decrease or some damage.

Please contact the section in charge.

Senior Citizen Medical Care Subsection,
National Health Insurance and Pension
Section

03-5307-0329

Pension Members Dial
0570-003-004

Those who have
difficulty in paying utility
charges

Water, sewage, gas, electricity,
mobile phones

If you have difficulty in paying the fees, the due date may be postponed. Please contact the

suppliers listed on the invoice.

The above information is as of May 1, 2021. Please check update information at the websites.

Tokyo Metropolitan Government / Support

measures (for individuals)

https://www.seisakukikaku.metro.tokyo.lg.jp/infor

mation/corona-support-individual.html

Please inquire to each suppliers you make a
contract

Azhch https://www.bunka.go.jp/koho hodo oshirase/
ook [m] sonota_oshirase/2020020601.html



http://www.sugisyakyo.com/wp/?p=3890
http://www.sugisyakyo.com/wp/?p=3890
http://www.sugisyakyo.com/wp/?p=3890
https://www.city.suginami.tokyo.jp/news/r0203/1059208.html
https://www.tax.metro.tokyo.lg.jp/ncov/new_virus_yuyo.html
https://www.city.suginami.tokyo.jp/news/r0203/1059208.html
https://www.city.suginami.tokyo.jp/news/r0203/1059208.html
https://www.tax.metro.tokyo.lg.jp/ncov/new_virus_kotei_toshi.html
https://www.tax.metro.tokyo.lg.jp/ncov/new_virus_kotei_toshi.html
https://www.nta.go.jp/taxes/nozei/nofu_konnan.htm
https://www.nta.go.jp/taxes/nozei/nofu_konnan.htm
https://www.city.suginami.tokyo.jp/news/r0204/1059710.html
https://www.city.suginami.tokyo.jp/news/r0204/1059710.html
https://www.city.suginami.tokyo.jp/guide/zei/nenkin/1004594.html

